Prior authorization and claim submissions
for multi-visit services for Nebraska FQHC
and IHS

Authorizations
Use a single authorization to request authorization for each anticipated encounter.

Authorization example — Crown

Item # Code Description Tooth Quantity Date

1 D9750 C‘rown — Porcelain fused to 3 1 Aug. 8, 2024
high noble metal

o D750 C'rown — Porcelain fused to 3 1 Aug. 10,2024
high noble metal

Authorization example — Dentures

Item # Code Description Tooth Quantity Date
1 D5110 Complete denture — Maxillary 1 Aug. 5,2024
2 D5110 Complete denture — Maxillary 1 Aug. 12,2024
3 D5110 Complete denture — Maxillary 1 Aug. 19,2024
4 D5110 Complete denture — Maxillary 1 Aug. 26,2024
5 D5110 Complete denture — Maxillary 1 Sept. 3,2024
1 D5120 Complete denture — Mandibular 1 Aug. 5,2024
2 D5120 Complete denture — Mandibular 1 Aug. 12,2024
3 D5120 Complete denture — Mandibular 1 Aug. 12,2024
4 D5120 Complete denture — Mandibular 1 Aug. 26,2024
5 D5120 Complete denture — Mandibular 1 Sept. 3,2024

Auth example — Occlusal guard

Item # Code Description Tooth Quantity Date
1 D9945 Occlusal guard 1 Aug. 3,2024
2 D9945 Occlusal guard 1 Aug. 10,2024
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Code: Use the actual service code and enter a service line for each anticipated visit. Denture
placement is payable for up to 5 total encounters, crowns, occlusal guards and endo services up

to 2 total.

Quantity: Enter Quantity =1 for each service line.

Dates: Dates must be unique to avoid potential duplicate rejection. Anticipated service dates on
authorizations are not enforced in claims payment so the accuracy of these dates is not crucial,
but they should be unique dates.

Claims

Submit a claim for each encounter as conducted reflecting actual date of service.

Claim example — Crown (first of 2 visits)

Item # Code Description Tooth Quantity Date
Crown — Porcelain fused to
1 D2750 high noble Metal 3 1 Aug. 3,2024
2 T1015 Encounter payment 1 Aug. 3,2024
Claim 2 example — Crown (second of 2 visits)
Item # Code Description Tooth Quantity Date
1 D9750 Crown — Porcelain fused to high 3 1 Aug. 10,2024
noble metal
2 T1015 Encounter payment 1 Aug. 10,2024

Item # Code Description Tooth Quantity Date
1 D5110 Complete denture — Maxillary 1 Aug. 5,2024
2 D5120 Complete denture — Mandibular 1 Aug. 5,2024
3 T1015 Encounter payment 1 Aug. 5,2024

Claim Example — Denture (second of 5 visits)

Item # Code Description Tooth Quantity Date
1 D5110 Complete denture — Maxillary 1 Aug. 12,2024
2 D5120 Complete denture — Mandibular 1 Aug. 12,2024
3 T1015 Encounter payment 1 Aug.12,2024
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Claim example — Denture (third of 5 visits)

Item # Code Description Tooth Quantity Date
1 D5110 Complete denture — Maxillary 1 Aug. 19,2024
2 D5120 Complete denture — Mandibular 1 Aug. 19,2024
3 T1015 Encounter payment 1 Aug. 19,2024

Claim example — Denture (fourth of 5 visits)

Item # Code Description Tooth Quantity Date
1 D5110 Complete denture — Maxillary 1 Aug. 26,2024
2 D5120 Complete denture — Mandibular 1 Aug. 26,2024
3 T1015 Encounter payment 1 Aug. 26,2024

Claim example — Denture (fifth of 5 visits)

Item # Code Description Tooth Quantity Date
1 D5110 Complete denture — Maxillary 1 Sept. 2,2024
2 D5120 Complete denture — Mandibular 1 Sept. 2,2024
3 T1015 Encounter payment 1 Sept.2,2024

Code: Use the actual service code and enter a service line for each anticipated visit. Denture
placement is payable for up to 5 total encounters, crowns, occlusal guards and endo services up to
2 total.

Quantity: Enter Quantity =1 for each service line.

Dates: Claims must be submitted with actual date of service to be eligible for encounter payment.

I United
PCA-1-24-02898-DHV-QRG_10232024 ' Healthcare®
© 2024 United HealthCare Services, Inc. All Rights Reserved.



