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Arkansas Statistics for DBP Commercial Plans
Pre-Service Case Review

The following information is provided to comply with a regulatory requirement for the
state of Arkansas to disclose information for services that require pre-service review.
The following chart includes the number of services that have received approvals,
denials and partial approvals for Q1 of 2020.

REVIEW TYPE (Al

DECISION REASON (Al

PROVIDER SPECIALTY (Al

PROCEDURE CODE (All)

SERVICE CATEGORY

Adjunctive General Services 161
Diagnostic 66
Endodontics 65
Implant Services 66
Maxillofacial Prosthetics 1
Oral Surgery 938
Orthodontics 9
Periodontics 242
Preventive 79
Prosthodontics, Fixed 221
Prosthodontics, Removable 645
Restorative 1036

3529



DBP - Arkansas Requlatory Report
Population: Employer & Individual (Enl)

Data Source: SB ODS

Prepared by: SB Imformation Management

SERVICE CATEGORY[REVIEW OUTCOME DECISION REASON REVIEW TYPE PROVIDER SPECIALTY PROCEDURE CODE

Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Approval
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial
Adjunctive General Services Denial

Not a Covered Service

Heavy sedation request is denied. Records do not m
Approve

Exceeds the allowable amount (R&C Rate)

Heavy sedation request is denied. Records do not m
Benefit maximum has been reached

Approve

Heavy sedation request is denied. Records do not m
Approve

Exceeds the Scheduled Rate

Treatment request is denied. This service is secon
Approve

Approve

Approve

Approve

Approve

Exceeds the allowable amount (R&C Rate)

Heavy sedation request is denied. Records do not m
Heavy sedation request is denied. Records do not m
Heavy sedation request is denied. Records do not m
Approve

Approve

Exceeds the allowable amount (R&C Rate)

Heavy sedation request is denied. Records do not m
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Approve

Heavy sedation request is denied. Records do not m
Approve

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Treatment request is denied. This service is secon
Approve

Approve

Approve

Approve

Approve

Approve

Approve

Exceeds the allowable amount (R&C Rate)

Heavy sedation request is denied. Records do not m
Nitrous oxide request is denied. Records do not me
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)

Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Nitrous oxide request is denied. Records do not me
Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Approve

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Approve

Approve

Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. This is included
Nitrous oxide request is denied. Records do not me
Exceeds the allowable amount (R&C Rate)

Not Assigned

Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Not Assigned

Not Assigned

Not Assigned

Approve

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Nitrous oxide request is denied. This is included
Nitrous oxide request is denied. Records do not me
Nitrous oxide request is denied. Records do not me
Not a Covered Service

Documentation does not support this proc

Not a Covered Service

Moderate IV sedation request is denied. Records do
Approve

Moderate IV sedation request is denied. Records do
Approve

Moderate IV sedation request is denied. Records do
Moderate |V sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate |V sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Moderate |V sedation request is denied. Records do
Moderate IV sedation request is denied. Records do
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Documentation does not support this proc

Administrative
Clinical
Clinical
Administrative
Clinical
Administrative
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Clinical

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

Pediatric Dentistry

Pediatric Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry
Orthodontist

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

General Dentistry

D9120
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9222
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9223
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9230
D9239
D9239
D9239
D9239
D9239
D9239
D9239
D9239
D9239
D9239
D9239
D9239
D9243
D9243
D9243
D9243
D9243



Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Adjunctive General Services
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Denial
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Denial
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial

Documentation does not support this proc
Documentation does not support this proc
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Moderate IV sedation request is denied.
Approve

Approve

Approve

Moderate IV sedation request is denied.
Moderate |V sedation request is denied.
Approve

Approve

Approve

Approve

Moderate IV sedation request is denied.
Moderate |V sedation request is denied.
Moderate IV sedation request is denied.
Moderate |V sedation request is denied.
Moderate IV sedation request is denied.
Moderate |V sedation request is denied.
Moderate IV sedation request is denied.
Moderate |V sedation request is denied.
Moderate IV sedation request is denied.
Moderate |V sedation request is denied.
Moderate IV sedation request is denied.
Moderate |V sedation request is denied.
Moderate IV sedation request is denied.
Moderate |V sedation request is denied.

Records do

Records do
Records do

Records do
Records do
Records do
Records do
Records do
Records do
Records do
Records do
Records do
Records do
Records do
Records do
Records do
Records do

Sedation request is denied. Records do not meet at

Approve

Sedation request is denied. Records do not meet at

Approve

Approve

Not a Covered Service

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Not a Covered Service

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)
Documentation does not support this proc
Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Approve

Approve

Not Assigned

Exceeds the Scheduled Rate

Not a Covered Service

Not Assigned

Not Assigned

Resubmit with narrative

Exceeds the allowable amount (R&C Rate)
Not Assigned

Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Comphrensive exam every 36 months
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Benefit maximum has been reached
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Benefit maximum has been reached

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Orthodontist
Orthodontist
Orthodontist
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Periodontist
Periodontist
Periodontist
Periodontist
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
Orthodontist
Orthodontist
General Dentistry
General Dentistry
General Dentistry
Orthodontist
Orthodontist
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Orthodontist
Orthodontist
General Dentistry
General Dentistry
Oral and Maxillofacial Surgeon
Oral and Maxillofacial Surgeon
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Orthodontist
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Pediatric Dentistry

D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9243
D9248
D9248
D9248
D9248
D9248
D9420
D9420
D9420
D9420
D9610
D9613
D9613
D9613
D9613
D9613
D9630
D9630
D9630
D9910
D9940
D9944
D9944
D9944
D9944
D9944
D9944
D9944
D9944
D9944
D9944
D9944
D9999
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0120
D0120
DO0140
D0140
DO0140
D0150
DO0150
D0210
D0220
D0220
D0220
D0220
D0220
D0272
D0272
D0272
D0272
D0272
D0272
D0272
D0272
D0274
D0274
D0274
D0274
D0330
D0330



Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Endodontics
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services
Implant Services

Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Approval
Denial
Approval
Approval
Denial
Denial
Denial
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Denial
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial

Exceeds the allowable amount (R&C Rate)
Not Assigned

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Member age not within procedure norm
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds Service Amount

Exceeds the Scheduled Rate

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
Approve

Approve

Approve

Approve

Exceeds the Scheduled Rate

Approve

Approve

Approve

Approve

Exceeds the allowable amount (R&C Rate)

Approve

Mixed Bag Fee Schedule Exists

Approve

Approve

Benefit maximum has been reached
Benefit maximum has been reached
Exceeds the Scheduled Rate

Approve

Approve

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
Resubmit diagnostic and dated films
Approve

Approve

Approve

Approve

Resubmit with narrative

Not Assigned

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Approve

Exceeds the allowable amount (R&C Rate)
Exceeds Maximum (CMM)

Exceeds Maximum (CMM)

Not Assigned

Not Assigned

Frequency limitation (DPPY)

Frequency limitation (DPPY)

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)
Not Assigned

Exceeds the allowable amount (R&C Rate)
Resubmit with narrative

Exceeds the allowable amount (R&C Rate)
Benefit maximum has been reached

Not Assigned

Not Assigned

Approve

Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)
Not a Covered Service

Not a Covered Service

Not a Covered Service

Approve

Documentation does not support this proc
Documentation does not support this proc
Documentation does not support this proc
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Not a Covered Service

Not a Covered Service

Not a Covered Service

Not a Covered Service

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
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Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Oral and Maxillofacial Surgeon
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Oral and Maxillofacial Surgeon
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Pediatric Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Periodontist
Periodontist
Periodontist
Periodontist
Periodontist
Periodontist
Orthodontist
Orthodontist
Orthodontist
Orthodontist
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
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General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

D7310
D7310
D7310
D7310
D7310
D7310
D7310
D7310
D7310
D7310
D7320
D7471
D7471
D7473
D7880
D7921
D7951
D7951
D7952
D7953
D7953
D7953
D7953
D7953
D7953
D7953
D7953
D7953
D8080
D8080
D8080
D8080
D8080
D8080
D8080
D8080
D8090
D4241
D4241
D4241
D4241
D4241
D4241
D4260
D4260
D4260
D4260
D4275
D4275
D4275
D4275
D4275
D4275
D4275
D4275
D4285
D4285
D4285
D4285
D4321
D4321
D4321
D4321
D4321
D4321
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341



Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics
Periodontics

Approval
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Approval
Denial
Approval
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Approval
Approval
Approval
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Approval
Approval
Approval

Approve

Approve

Approve

Approve

Approve

Periodontal benefits are not recommended
Periodontal benefits are not recommended
Periodontal benefits are not recommended
Periodontal benefits are not recommended
Approve

Approve

Approve

Approve

Approve

Periodontal benefits are not recommended
Approve

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Resubmit diagnostic and dated films
Resubmit diagnostic and dated films
Resubmit diagnostic and dated films
Resubmit diagnostic and dated films
Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Approve

Approve

Approve

Approve

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Approve

Approve

Approve

Approve

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Resubmit diagnostic and dated films
Resubmit diagnostic and dated films
Resubmit diagnostic and dated films
Resubmit diagnostic and dated films
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Mixed Bag Fee Schedule Exists

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Approve

Approve

Approve

Approve

Approve
Approve
Approve
Approve
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Approve
Approve
Approve
Approve
Approve
Approve
Approve

Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
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Clinical
Clinical
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Clinical
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Administrative
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Administrative
Administrative
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Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
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General Dentistry
General Dentistry
General Dentistry
General Dentistry
Orthodontist

Orthodontist

Orthodontist

Orthodontist

Orthodontist

Orthodontist

Orthodontist

Orthodontist

General Dentistry
General Dentistry
General Dentistry
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General Dentistry
General Dentistry
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General Dentistry
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General Dentistry
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General Dentistry
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General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
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D4341
D4341
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D4341
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D4341
D4341
D4341
D4341
D4341
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D4341
D4341
D4341
D4341
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D4341
D4341
D4341
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D4341
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D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341
D4341



Periodontics Approval Approve Clinical General Dentistry D4341

Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4341
Periodontics Denial Mixed Bag Fee Schedule Exists Administrative General Dentistry D4341
Periodontics Denial Mixed Bag Fee Schedule Exists Administrative General Dentistry D4341
Periodontics Denial Mixed Bag Fee Schedule Exists Administrative General Dentistry D4341
Periodontics Denial Mixed Bag Fee Schedule Exists Administrative General Dentistry D4341
Periodontics Denial Mixed Bag Fee Schedule Exists Administrative General Dentistry D4341
Periodontics Denial Clinical General Dentistry D4341
Periodontics Denial Decreased Dental allowable Administrative General Dentistry D4341
Periodontics Denial Not Assigned Administrative General Dentistry D4341
Periodontics Denial Not Assigned Administrative General Dentistry D4341
Periodontics Denial Not Assigned Administrative General Dentistry D4341
Periodontics Denial Not Assigned Administrative General Dentistry D4341
Periodontics Denial Documentation does not support this proc Clinical General Dentistry D4342
Periodontics Denial Documentation does not support this proc Clinical General Dentistry D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Denial Exceeds the Scheduled Rate Administrative General Dentistry D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4342
Periodontics Denial Exceeds the Scheduled Rate Administrative Periodontist D4342
Periodontics Denial Exceeds the Scheduled Rate Administrative Periodontist D4342
Periodontics Approval Approve Clinical Periodontist D4342
Periodontics Approval Approve Clinical Periodontist D4342
Periodontics Approval Approve Clinical Periodontist D4342
Periodontics Approval Approve Clinical Periodontist D4342
Periodontics Approval Approve Clinical Periodontist D4342
Periodontics Approval Approve Clinical Periodontist D4342
Periodontics Denial Resubmit with perio charting and X-rays - Please r Clinical General Dentistry D4342
Periodontics Denial Resubmit with perio charting and X-rays - Please r Clinical General Dentistry D4342
Periodontics Denial Resubmit with perio charting and X-rays - Please r Clinical General Dentistry D4342
Periodontics Denial Exceeds the Scheduled Rate Administrative Periodontist D4342
Periodontics Approval Approve Clinical Orthodontist D4342
Periodontics Approval Approve Clinical Orthodontist D4342
Periodontics Approval Approve Clinical Orthodontist D4342
Periodontics Approval Approve Clinical Orthodontist D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Approval Approve Clinical General Dentistry D4342
Periodontics Denial Clinical General Dentistry D4342
Periodontics Denial Clinical General Dentistry D4342
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative Orthodontist D4355
Periodontics Denial Not Assigned Administrative General Dentistry D4355
Periodontics Denial Not Assigned Administrative General Dentistry D4355
Periodontics Denial Not Assigned Administrative General Dentistry D4355
Periodontics Denial Not Assigned Administrative General Dentistry D4355
Periodontics Denial Exceeds the Scheduled Rate Administrative General Dentistry D4355
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4355
Periodontics Denial Not Assigned Administrative General Dentistry D4910
Periodontics Denial Exceeds the Scheduled Rate Administrative General Dentistry D4910
Periodontics Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D4910
Periodontics Denial Exceeds the Scheduled Rate Administrative General Dentistry D4910
Preventive Denial Not Assigned Administrative Orthodontist D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative Orthodontist D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the Scheduled Rate Administrative General Dentistry D1110
Preventive Denial Exceeds the Scheduled Rate Administrative General Dentistry D1110
Preventive Denial Exceeds the Scheduled Rate Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the Scheduled Rate Administrative General Dentistry D1110
Preventive Denial Not Assigned Administrative General Dentistry D1110
Preventive Denial Benefit maximum has been reached Administrative General Dentistry D1110
Preventive Denial Not Assigned Administrative General Dentistry D1110
Preventive Denial Not Assigned Administrative General Dentistry D1110
Preventive Denial Not Assigned Administrative General Dentistry D1110
Preventive Denial Not Assigned Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1110
Preventive Denial Benefit maximum has been reached Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Benefit maximum has been reached Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1120
Preventive Denial Not Assigned Administrative General Dentistry D1206
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1206
Preventive Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D1206
Preventive Denial Not Assigned Administrative General Dentistry D1206

Preventive Denial Not Assigned Administrative General Dentistry D1206



Preventive
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Preventive
Preventive
Preventive
Preventive
Preventive
Preventive
Preventive
Preventive
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Prosthodontics, Fixed
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Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
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Prosthodontics, Fixed
Prosthodontics, Fixed
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Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
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Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
Prosthodontics, Fixed
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Denial
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Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
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Denial
Denial
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Denial
Denial
Denial
Denial
Approval
Approval
Approval
Approval
Denial
Approval
Denial
Approval
Approval
Denial
Denial
Approval
Denial
Denial
Denial
Denial

Benefit maximum has been reached
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Benefit maximum has been reached
Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Member age not within procedure norm
Member age not within procedure norm
Member age not within procedure norm
Member age not within procedure norm
Member age not within procedure norm
Member age not within procedure norm
Member age not within procedure norm
Member age not within procedure norm
Not Assigned

Not Assigned

Not Assigned

Not Assigned

Exceeds the allowable amount (R&C Rate)
Approve

Approve

Approve

Approve

For DBP only

For DBP only

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Resubmit with narrative

Resubmit with narrative

Approve

For DBP only

For DBP only

Approve

Approve

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Decreased Dental allowable

For DBP only

Not Assigned

Approve

Documentation does not support this proc
Approve

Cannot recommend benefits

Cannot recommend benefits

Cannot recommend benefits

Cannot recommend benefits

Approve

Approve

Approve

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Incorrect ADA code - ADA code submitted is incorre

Approve
Approve
Approve
Approve

Resubmit with narrative
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Approve

Approve

Approve

Approve

For DBP only

Approve

For DBP only

Approve

Approve

For DBP only

For DBP only

Approve

Exceeds the Scheduled Rate
Bridge request is alternately approved to a partia
No benefit for incidental services
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Clinical
Clinical
Clinical
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Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
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Clinical
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Restorative Denial Documentation does not support procedure - DENIED Clinical General Dentistry D2752

Restorative Denial Resubmit diagnostic and dated films Clinical General Dentistry D2752
Restorative Denial Decreased Dental allowable Administrative General Dentistry D2752
Restorative Approval Approve Clinical General Dentistry D2752
Restorative Approval Approve Clinical General Dentistry D2752
Restorative Approval Approve Clinical General Dentistry D2752
Restorative Denial Documentation does not support procedure - DENIED Clinical General Dentistry D2752
Restorative Denial Resubmit with pre & post-op endo films Clinical General Dentistry D2752
Restorative Approval Approve Clinical General Dentistry D2790
Restorative Approval Approve Clinical General Dentistry D2790
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2792
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2792
Restorative Denial Waiting period not satisfied for proc Administrative General Dentistry D2792
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2930
Restorative Denial Not Assigned Administrative General Dentistry D2930
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2934
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2934
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2934
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2934
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2934
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative Pediatric Dentistry D2934
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Resubmit diagnostic and dated films Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Exceeds the allowable amount (R&C Rate) Administrative General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Exceeds the Scheduled Rate Administrative General Dentistry D2950
Restorative Approval Approve Clinical Orthodontist D2950
Restorative Approval Approve Clinical Orthodontist D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Resubmit with narrative Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Exceeds the Scheduled Rate Administrative General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Resubmit with pre & post-op endo films Clinical General Dentistry D2950
Restorative Denial Resubmit with pre & post-op endo films Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Treatment request is denied. This service is secon Clinical General Dentistry D2950
Restorative Denial Treatment request is denied. This service is secon Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Resubmit diagnostic and dated films Clinical General Dentistry D2950
Restorative Denial Decreased Dental allowable Administrative General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Resubmit diagnostic and dated films Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Denial Not Assigned Administrative General Dentistry D2950
Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950
Restorative Approval Approve Clinical General Dentistry D2950

Restorative Denial Buildup if essential for crown retention Clinical General Dentistry D2950
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Approve

Approve

Approve

Treatment request is denied. This service is secon
Treatment request is denied. This service is secon
Treatment request is denied. This service is secon
No benefit for attrition

No benefit for attrition

No benefit for attrition

Approve

Buildup if essential for crown retention
Resubmit diagnostic and dated films
Decreased Dental allowable
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Approve

Approve

Exceeds the allowable amount (R&C Rate)
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For DBP only
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Decreased Dental allowable

Resubmit with pre & post-op endo films
Resubmit with pre & post-op endo films
Buildup if essential for crown retention
Buildup if essential for crown retention
Buildup if essential for crown retention
Buildup if essential for crown retention
Approve

Buildup if essential for crown retention
No benefit for attrition

No benefit for attrition

Approve

Approve

Approve

Buildup if essential for crown retention
Treatment request is denied. This service is secon
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate
Decreased Dental allowable

Approve

Buildup if essential for crown retention
Buildup if essential for crown retention
Approve

Buildup if essential for crown retention
Resubmit diagnostic and dated films
Resubmit diagnostic and dated films
Buildup if essential for crown retention
Approve

Treatment request is denied. This service is secon
Exceeds the Scheduled Rate

Approve

Approve

Exceeds the Scheduled Rate
Resubmit with pre & post-op endo films
Approve

Approve

Decreased Dental allowable
Decreased Dental allowable

Resubmit with pre & post-op endo films
Approve

Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Clinical
Clinical

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Orthodontist

General Dentistry
General Dentistry
General Dentistry
General Dentistry
Orthodontist

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry

D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2950
D2952
D2952
D2952
D2954
D2954
D2954
D2954
D2954
D2954
D2954
D2954
D2954
D2954



Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative
Restorative

Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial

Resubmit with pre & post-op endo films
Resubmit with pre & post-op endo films
Not Assigned

Resubmit with pre & post-op endo films
Resubmit with pre & post-op endo films
Resubmit with pre & post-op endo films
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
No coverage temporary/transitional

Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical

General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
General Dentistry
Periodontist

D2954
D2954
D2954
D2954
D2954
D2954
D2962
D2962
D2962
D2962
D2990
D2990
D6085



